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Cancellation Policy

At East Central Chiropractic and Rehab, we understand that life can be unpredictable. If
you need to cancel or reschedule your appointment, we simply ask that you give us a
quick call as soon as possible.

We strive to be available for your needs—and the needs of all our patients. When
someone doesn’t show up or cancels at the last minute, it affects not only our schedule
but also prevents another patient from receiving care.

No Fees — Just Let Us Know

We do not charge for cancellations or missed appointments. Things happen, and we
completely understand. All we ask is that you notify us so we can offer the spot to
another patient in need.

How to Cancel or Reschedule

To make any changes to your appointment, please call us at: 403-854-2110
—We’'re available during our regular business hours and happy to help.

Missed Appointments

There’s no penalty for a missed appointment, but frequent no-shows without notice may
affect your ability to book future visits during peak times. Communication is key—we’ll
always work with you!

Thank you for your courtesy and cooperation. We appreciate you being a part of our
chiropractic family and look forward to seeing you soon!

Sincerely,

ECCR
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